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Questions for the fact sheet
Questions pour la fiche d’information
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State/Etat:
1) Assistance and support 

A) In your country, are there special measures or supports for foreign nationals who are victims of a terrorist attack, immediately after the attack (medical and psychosocial support, assistance in contacting relatives, repatriation of remains, others)?
B) After the measures of immediate assistance, what medium and long term support do you provide for foreign nationals who are victims of a terrorist act committed in your jurisdiction (e.g. social-psychological support, health care, financial assistance, information on rights, repatriation assistance)? 

Social support: 
As you know, one of the purpose of the Law of Georgia on ,,Legal Status of foreigners and Stateless Persons” is to protect the universally recognized rights of foreigners and stateless persons excluding discrimination based on social and property conditions, race, skin color, ethnic, religion, gender, age and political affiliation.
A foreigner  in Georgia, foreigner , who permanently residing in Georgia   considered  as  being  a citizen of Georgia  has the same right   for  assistance, pension and other social security . 
Regarding to the questions “A” and “B” of the first part of the attached questionnaire (Assistance and support), we   notify  : that, Ministry of Internally Displaced Persons from the Occupied Territories, Labor, Health and Social Affairs of Georgia, in accordance to its competencies, assigned by   the  law in frames of state budget for the relevant year, implements state health and social protection programs, content   of  which  and inclusion criteria are defined by the same state programs.
At the same time, social protection systems for the citizens affected by the terrorist act are ready to provide appropriate services based on the identified needs in immediate as well as in medium and long term. 

Medical Support:
For foreign nationals, State health care programs provide the following services: provision of emergency medical care by the ambulance brigade and, if necessary, transportation to a medical facility.
The referral service program provides medical assistance to the population in case of natural disasters, catastrophes, emergencies, citizens affected by the conflict regions and other cases defined by the Government of Georgia (terrorism can also be defined).
Stateless persons with status in Georgia use all the health services provided by persons holding a Georgian citizenship document.






C) Are civil society organisations, voluntary emergency services or the community and voluntary sector involved in the provision of these supports?

D) Do embassies, consulates or other diplomatic authorities play a key role in providing assistance and support to your nationals who are victims of a terrorist attack abroad? If so, can you please briefly explain how.

E) Is there a phone number in your country that a victim of a terrorist act can call in an emergency? If yes, will this number be answered 24/7? (Please provide contact number). Can this number be accessed from abroad by family members/friends of potential victims?

F) In your country, is there a unique reception center set up just after a terrorist attack and aimed at welcoming, supporting and accompanying victims of terrorism and their families?


G)	Do the associations of assistance of victims of terrorism or associations of victims of terrorism existing in your country also play an important role when it comes to providing assistance to foreign victims? If so, what role do they play?



2) Domestic framework relating to foreigners who are victims of terrorism/ 

A) Does your jurisdiction formally recognise victims of terrorism as distinct from general victims of crime? 


B) If a terrorist act is committed in your jurisdiction, are foreign nationals who were involved in this terrorist act entitled to make a request to the competent national authorities in order to be recognised as victims of terrorism?

C) If so, can you please briefly explain the procedures to be followed for foreign nationals to be recognised as victims of terrorism in your jurisdiction? How long will it take for a victim to get his/her status as a victim of terrorism recognized? Is this recognition linked to legal proceedings or is it independent? 

3) Procedural rights for foreign nationals who have become victims of a terrorist act committed in your jurisdiction/ 

A) [bookmark: _Hlk45095838]To which competent authority of your country should questions and requests concerning the rights of foreign nationals who are victims of a terrorist act in your country be addressed? (Please provide contact details)

B) [bookmark: _Hlk49774352]Can foreign nationals who are victims of a terrorist act in your country, participate in legal proceedings (criminal/civil) against the alleged perpetrators of that terrorist act? In particular, can they be informed of the progress of the file, have access to all the documents in the file or request that investigations be carried out? (If yes, please describe the legal requirements and/or provide website details).

4) Information

A) In which languages do you provide practical information about the rights of victims of terrorism? Do you provide this information through a telephone helpline or website?

B) Do you provide information about the domestically applicable rights of victims of terrorism online? (Please provide website details).

C) If applicable, in the event of a terrorist act can your telephone helpline be accessed from overseas to allow family members/friends of potential victims gather information?

5) Compensation/ Indemnisation

A) Do foreign nationals who have been involved in a terrorist act committed in your country have the same rights as nationals to make a request to the competent national authorities in order to obtain compensation? Do foreign national victims enjoy any special rights regarding compensation? Is there a time limit on the application for compensation? 

B) Is immediate financial assistance available to foreign nationals who have been involved in a terrorist act?

C) If so, can you briefly explain the procedures to be followed so that foreign nationals can receive compensation as victims of terrorism in your country? (If applicable, please provide contact/website details). Which are the deadlines? Can a financial support be released urgently?
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