Agreement NeP/3404/ -s

on State Procurement

The Ministry of Internally Displaced Persons
from the Occupied Territories, Labour, Health
and Social Affairs of Georgia (hereinafter -
Purchaser), 144 Akaki Tsereteli Avenue, Thilisi
0119, Identification Code 202486559,
represented by the Deputy Minister Maia
Lagvilava, on the one hand and on the other
hand Prodacapo Finland Oy (hereinafter -
Supplier), Osmontie 34, 00600 Helsinki, Finland
(EU Business-ID: 0684411-6) represented by
Chief Executive Officer Kari Lappalainen |,
guided by Article 10%(3)(d) of the Law of
Georgia on State Procurement
(SMP180002596) and the Ordinance N581 on
»Medical Facilities Rehabilitation and Equipping
State Program of 2018" of the Government of
Georgia of 28 December 2017, we confirm that
within the allocations of the State Programme
Medical Facilities Rehabilitation and Equipping
of 2018 (Programme code - 35 04) we enter
into the present agreement, under the
simplified procurement procedures, on the
following:

1. Subject of the Agreement

1.1. The Agreement is the purchase of the
NordDRG Grouper Software Decision (2018-
2022) license (CPV48180000), which includes
the following programs:

1. Prodacapo Grouper WEB (REST) API;

2. Prodacapo VisualDRG;

3. Prodacapo Batch Grouper)

1.2. The Georgian version of NordDRG refers to
a specific NordDRG definition tailored for
Georgia (hereinafter GEO version) and
developed in cooperation between the
Customer and the Nordic Casemix Centre. The
license model is a subscription license that
includes the right to use the selected
Prodacapo grouper software modules with
Georgian DRG logic definitions.

1.3. A complete overview of the use of the
purchased product is given in Appendix 1,
which constitutes an integral part of the
agreement.

2. Prodacapo Software Support Services

2.1. The support services are limited to the
tasks required to ensure that the Software
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Package operates as specified by the NordDRG
definition tables. The Supplier provides
technical support during ordinary working days
between 9am and 4pm Finnish time, with the
exception of the summer vacation period
(20.6.-1.8.) and Finnish national holidays.
Support is provided to limited named contact
persons (at most two) of the Customer, not to
all end-users of the software.

Software Package related technical problems,
which cannot be solved internally by the
Customer by using the software and the
provided documentation, may be
communicated in English to the e-mail address
drg-support@prodacapo.com. The message
should include a brief description of the
problem at hand, an error log and/or screen
shots and other possible documentation in
addition to contact details for the Customer
personnel responsible for the solving of
problems. The Customer will provide access to
the installed Software Package for the
Supplier's support personnel via remote
connection, if required. The Supplier will
initiate the support process within two working
days after receiving the support request e-mail
from the Customer and will notify the
Customer that the process has been started.

3. Value of the Agreement

3.1. The total value of the Agreement is
120,300 Euros (one hundred and twenty
thousand three hundred) without VAT. Annual
tax is - 29625 (twenty-nine thousand six
hundred and twenty-five) euros. The amount
payable in 2018 includes annual tax (29,625
euro), the cost of creating the first "Georgian
version", estimated at 80 EUR / hour, will be
22.5 hours and will be 1800 (one thousand
eight hundred euros). A total of 2018 taxes are
— 31,425 (thirty-one thousand four hundred
and twenty-five) euros. The "Supplier" is
obliged to present the document as certified
(according to the place of registration) as a tax
resident.

3.2. The cost of the agreement does not include
the cost of implementation of addition or new
version of products.

4. Conditions of Delivery of Completed Work
4.1. Calculation of the completion of the work
begins on 2 calendar days after the agreement
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is signed and is valid for 4 years.

4.2. Annual renewal of licenses will be made at
the beginning of the license year for 4 years.
After the expiry of the term of the agreement,
the supplier must remove all the software
packages from all its computers and / or
servers.

5. Settlement

5.1. Payment Form - Non-cash payment will be
paid in the euro:

IBAN F106 5000 0120 3386 10

BIC OKOYFIHH

5.2. Payment will be made on the basis of the
Transfer and Acceptance Act drawn up on the
invoice submitted by the “Supplier” at the
beginning of the License period.

5.3. The settlement will take place within 10
calendar days after the receipt of the
acceptance-acceptance act.

6. Rule of delivery

6.1. Receipt of the completed work will be
carried out on the basis of the report prepared
by the inspection team created by the Minister
in order to inspect this Agreement and the
Acceptance and Delivery Act.

7. Intellectual property rights

7.1. Unless otherwise agreed by the parties, the
intellectual property rights connected to the
Software Package and its documentation
(including alterations and further development)
belong to the Supplier

8. Parties' obligations

8.1. "Purchaser" is obliged to:

8.1.1. Provide all definitions, materials and
localization required for creating the grouper
software packages. The ,Purchaser” has an
agreement with the National CaseMix Center
(NCC) for providing all definition tables and files
for producing GEO versions of the groupers.
Definition tables and files must be 100%
compatible technically with NordDRG Nordic
versions of 2019 production NordDRG
Groupers (so called “2019PL1 versions”). This
means that Prodacapo needs all the tables in
the same (dBase) format with equal tables and
fields and GG definition files created based on
those tables as other Nordic NordDRG 2019
versions. There cannot be any new columns,
data types or code values compared to PL1
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Nordic table versions. There cannot be any new
columns, data types or code values compared
to PL1 Nordic table versions. The “purchaser” is
accountable for all contracting, communicating
and costs of creating these logic definition files
with NCC. The grouper (files) created must be
certified by NCC. The Customer agrees with NCC
that the Supplier can use these definition files.

8.1.2. The “Purchaser” provides one technical test
data (“TD") set to the Supplier. This data set is a text
file (CSV) in a format specified in VisualDRG User’s
Guide’s appendix, before the Supplier starts to build
the Georgian versions of the groupers. This data set
may be equal or part of the development and test
data set used by NCC for grouper logic definitions
and testing but the Customer has the obligation to
provide this data set to the Supplier independently
from this. The Supplier uses the test data to run
technical minimal tests for creating the groupers.
This file will be included also as a pre-loaded demo
file in the VisualDRG setup kit for technical
validation, demonstrations and training purposes.
Codes for diagnoses and procedures and other input
data fields must obey logic definition in the
Georgian version. Test data must be anonymous.

8.1.3. Requirements for installation are to be
fulfilled by the Customer. These are presented in
Chapters 1.5.2. 1.5.3 and 1.5.4 in Appendix 1. The
Supplier may also support in doing the installation
and this work will be charged separately. Supplier is
Operating and maintaining the software
components locally and providing local training and
support for local end-users.

8.1.4. Unless otherwise agreed by the parties, the
agreement or parts of it cannot be transferred to a
third party. LEPL Social Service Agency can use the
Grouper software included in this contract and is
not considered as a third party.

8.2. The "Supplier" is obliged to:
8.2.1. Creating software components specified in
this contract: initial set and at most one annual
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software to the Purchaser based on these definition
files, w/o any expenses or responsibilities of the
grouper definition contents to the Supplier.

8.2.2. Delivering the software and providing license
to use the software components specified in this
contract.

8.2.3. Providing limited support services as specified
in this contract.

8.2.4. Is responsible for the grouper software
working according to the specifications Which is
confirmed by the NCC license. This applies to the
initial version and all annual update versions.
Potential erroneous grouping logic fixes are the
responsibility of NCC and the Supplier reserves the
right to charge for work required for grouper
updates caused by such fixes.

9. Force majeure

9.1. Neither party shall be liable for delays and
damages caused by an impediment beyond his
control, which he could not have reasonably
taken into account at the time of the
conclusion of the agreement, and whose
consequences he could not reasonably have
avoided or overcome. Strike, lockout, boycott
and other industrial action shall constitute a
force majeure event also when the party
concerned is the target or a party to such an
action.

9.2. A force majeure event suffered by a
subagreementor of a party shall also discharge
such party from liability, if subagreementing
from other source cannot be made without
unreasonable costs or significant loss of time.

9.3. Either party shall without delay inform the
other party of a force majeure event in writing.
The party shall correspondingly inform the
other party of the termination of the force
majeure event.

10. Review of Agreement Conditions

10.1. If there is a need for changing the terms
of the agreement due to any preliminary
unforeseen reasons, an initiator of the
amendment shall be obliged to inform the
other Party in writing.

10.2. The Circumstances, which were the
background of the assigned Agreement,
changed obviously after assignation of the
Agreement and the Parties will not assign that
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Agreement or could be assigned with different
content for the assumption of that Changes,
Then there may be required to apply the
agreement to the changed circumstances.
Otherwise, taking into consideration the
individual circumstances, the Agreementing
Party may not be required to strictly adhere to
the unchanged agreement. In that condition it's
permissible to increase the total value of the
agreement till 10%, if that won't cause the
agreement conditions worsened for the
Purchaser.

11. Settlement of disputable issues

11.1. The Purchaser and Supplier must use all
the efforts to resolve all disagreements and
disputes arising between them around the
agreement or other related components in the
process of direct unofficial negotiations;

11.2. Negotiations between "Purchaser" and
"Supplier" cannot solve the problem, the
dispute will continue in Helsinki Court
according by the Finish legislation.

12. Failure to comply with the terms of the
agreement
12.1 In case of delay in delivery terms, the
Supplier shall be imposed the penalty for each
overdue day by 0.01% of the value of the
agreement.

13. Termination of the agreement

13.1. The Agreement can be terminated by the
written agreement of the parties in case of
non-fulfilment of the responsibilities of the
Agreement.

The other party must be noticed in writing prior
to such termination and is allowed to correct
the non-fulfilment in 30 days time period
calculated from this notice.

14. Final provisions

14.1. This agreement, along with all its annexes,
constitutes one unified agreement and is valid
until 31 January 2023;

14.2. This agreement is signed in 2 copies, each
of which is the original;

14.3. This agreement is made in English and
Georgian languages. In case of any discrepancy
between the translations, the preference shall
be given to English version. Taking into
consideration all above, the Parties confirm the
agreement with the signature:
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Agreement on use of NordDRG system in
Participants

Supplier:
Prodacapo Finland Oy

Osmontle Ogﬁﬂ(} Hel/nkl Finland

)[(é{z ! / —

Kari Lappalainen ‘

Chief Executive Officer

Purchaser:

Ministry of Internally Displaced Persons From
Occupied Territories, Labour, Health and Social
Affairs of Gerogia

144 Tsereteli ave., Thilisi, 0119, Georgia

Maia Lagvilava, Deputy Minister
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