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[bookmark: _Ref479148016][bookmark: _Ref479148038]Prodacapo’s NordDRG Grouper Software Solutions

[bookmark: _Toc518647504]Parties to the agreement

Ministry of Labor, Health and Social Affairs 
(hereinafter called ”the Customer”)
144 Tsereteli Ave
Tbilisi 0119
Georgia

and

FCG Prodacapo Finland Oy 
(hereinafter called “the Supplier”)
Business ID: 0684411-6
Osmontie 34
00610 Helsinki


[bookmark: _Toc518647505]Background
This is an end-user licence and delivery agreement which covers FCG Prodacapo’s NordDRG grouper software products between the Customer and the Supplier. The Georgian version of NordDRG refers to a specific NordDRG definition tailored for Georgia (hereinafter GEO version) and developed in cooperation between the Customer and the Nordic Casemix Centre (www.nordcase.org, hereinafter called NCC). 

A full overview of FCG Prodacapo and its DRG products was delivered to the Customer during discussions in Spring 2018 and is included as appendix 1.

[bookmark: _Toc518647506]Software Package included in the Agreement

The Software Package covered by this Agreement consists of the following software and associated material: 
1. Prodacapo Grouper REST API
2. Prodacapo VisualDRG
3. Prodacapo Batch grouper

All software and documentation from the Supplier will be in English. Eventual training, support and maintenance purchased under this agreement will also be delivered in English. 	Comment by Beka Pataraia: მისაღებია, ვინაიდან ქართულ ენაზე ტრენინგს ვერ უზრუნველყოფენ სავარაუდოდ. ალბათ შიდა რესურსით უნდა მოხერხდეს, თუკი აუცილებელია ქართულად ჩატარება.





[bookmark: _Toc518647507]Requirements for Developing and Using the Software Package
In order to use the GEO Georgian version of the grouper, the following pre-requisites must be met.

· The Customer has an agreement with the NCC for providing all definition tables and files for producing GEO versions of the groupers.
· These definition tables and files must be 100% compatible technically with NordDRG Nordic versions of 2019 production NordDRG Groupers (so called “2019PL1 versions”). This means that Prodacapo needs all the tables in the same (dBase) format with equal tables and fields and GG definition files created based on those tables as other Nordic NordDRG 2019 versions. There cannot be any new columns, data types or code values compared to PL1 Nordic table versions. The Customer is accountable for all contracting, communicating and costs of creating these logic definition files with NCC.	Comment by Beka Pataraia: რაში გამოიხატება პასუხისმგებლობა... NCC -სგან ვიღებ პროდუქტს, რომლის ვარგისიანობა/თავსებადობაზე პასუხს ვაგებ პროდაკაპოსთან? 
· The grouper (files) created must be certified by NCC and the Supplier will get this Certificate. The Customer covers possible expenses for this certification. 	Comment by Beka Pataraia: ბუნდოვანი ხარჯები
· The Customer agrees with NCC that the Supplier can use these definition files in this context. The Supplier delivers the software to the Customer based on these definition files, w/o any expenses or responsibilities of the grouper definition contents to the Supplier. The Supplier is responsible for the grouper software working according to the specifications and NCC certifies this by the Certificate mentioned above. This applies to the initial version and all annual update versions. Potential erroneous grouping logic fixes are the responsibility of NCC and the Supplier reserves the right to charge for work required for grouper updates caused by such fixes.	Comment by Beka Pataraia: ტექნიკური ხასიათის ანალიზით წარმოჩინდება რა პასუხისმგებლობის მოხსნაზეა საბუარი	Comment by Beka Pataraia: NCC - ამ კონტრაქტით შემოდის სამართალურთიერთობაში?  რანაირად ეკისრება ვალდებულებები? ცალკე შეთანხმების საგანია NCC -სთან
· The Customer provides one technical test data (“TD”) set to the Supplier. This data set is a text file (CSV) in a format specified in VisualDRG User’s Guide’s appendix, before the Supplier starts to build the Georgian versions of the groupers. This data set may be equal or part of the development and test data set used by NCC for grouper logic definitions and testing but the ministry has the obligation to provide this data set to the Supplier independently from this. The Supplier uses the teat data to run technical minimal tests for creating the groupers. This file will be included also as a pre-loaded demo file in the VisualDRG setup kit for technical validation, demonstrations and training purposes. Codes for diagnoses and procedures and other input data fields must obey logic definition in the Georgian version. Test data must be anonymous.	Comment by Beka Pataraia: გასამარტია, სამინისტროს მხრიდან რა ვალდებულება/პასუხისმგებლობაზეა საუბარი

The technical requirements are listed in parts 2.5.2, 2.5.3 and 2.5.4 of appendix 1.



[bookmark: _Toc518647508]Timetable of the Software Package delivery

The Supplier will deliver the initial and updated annual NordDRG groupers within four (4) weeks after NCC releases the definition tables for the new version. Exclusion time for this four weeks time is equal to exclusion time in support services (below).

[bookmark: _Toc518647509]Prodacapo Software Support Services

The support services are limited to the tasks required to ensure that the Software Package operates as specified by the NordDRG definition tables. The Supplier provides technical support during ordinary working days between 9am and 4pm Finnish time, with the exception of the summer vacation period (20.6.-1.8.) and national holidays. 	Comment by Beka Pataraia: ტექნიკურ უზრუნველყოფაზე პასუხისმგებელმა პირმა უნდა თქვას რა რისკს ხედავს ამაში. 

Software Package related technical problems, which cannot be solved internally by the Customer, may be communicated in English to the e-mail address drg-support@fcg.fi. The message should include a brief description of the problem at hand, an error log and/or screen shots and other possible documentation in addition to contact details for the Customer personnel responsible for the solving of problems. The Customer will provide access to the installed Software Package for the Supplier’s support personnel. The Supplier will initiate the support process within two working days after receiving the support request e-mail from the Customer and will notify the Customer that the process has been started.	Comment by Beka Pataraia: ასევე, რისკია გასაანალიზებელი

[bookmark: _Toc518647510]Responsibilities of the Customer

The Customer installs the Software Packages. Installation may also be supported by the Supplier and this work will be charged separately. 	Comment by Beka Pataraia: ბუნდოვანი ხარჯი. 

[bookmark: _Toc518647511][bookmark: _Ref479148001][bookmark: _Ref486946678]Agreement period, ending, transfering and altering the agreement
The license model is an annual subscription license that includes the right to use the selected Prodacapo grouper software modules with Georgian DRG logic definitions. Thus, the end-user license is valid for twelve (12) months from the signing of this Agreement and will be automatically renewed yearly unless either party terminates the Agreement three (3) months prior to the beginning of the next license period. The Agreement can be terminated by a written note. When this Agreement expires, the Customer must uninstall all versions of the Software Package from all its computers and/or servers.	Comment by Beka Pataraia: ხარჯებთან მიმართებაში განსამარტია/დასათველია. შესყიდვის გაკეთების შემთხვვაშიც გასავლელია თემა -  გახანგრძილების განზრახულობის შემთხვევაში.

Unless otherwise agreed by the parties, the agreement or parts of it cannot be transferred to a third party. Additions and changes to the agreement must be made in writing and come into force only after both sides have signed the amending document.



[bookmark: _Toc518647512]Prices and terms of payment

The yearly discounted license fee for the Software Package including all three modules is 29 625 euros. 

Ordered separately, the software license prices are (annual subscription):
	Module
	Price
EUR / year (VAT 0%)

	Prodacapo Grouper REST API
	20900

	Prodacapo VisualDRG
	10500

	Prodacapo NordDRG Batch grouper
	6500



Discounts:
· With the purchase of two (2) modules, a 15 % discount is given from the total sum of the two selected software modules.
· With the purchase of three (3) modules, a 21 % discount is given from the total sum of all three software modules.

All licenses allow the utilization of the software only within Georgia with Georgian data sets. There are no license limitations (technical limitations are as presented in the module descriptions in the Appendix) for:

· data volumes of Georgian patient cases in use
· number of users in Georgia
· number of on-premises installation instances (servers and/or work-stations) in Georgia

In addition to software licenses the initial migration work for creating the first Georgian DRG version is billed at 80 EUR/hour, estimated total of 3 days (22,5 h) consultancy work, billed at actualized reported time worked including:	Comment by Beka Pataraia: დასათველია ხარჯები და საჭიროება

· Initial development environment setup by the Supplier for the new Georgian groupers (the Supplier’s local configuration work, 9 hours).
· A short tutorial for using the selected components (REST API, VisualDRG and Batch grouper): 2 hours Skype meeting + preparations by the Supplier 2h. The Supplier shows the Customer how to use the modules by using the Supplier’s environment and the test data set provided by the Customer.
· Other support and remote help (e-mail, Skype if required) in local installations and configuration of the software ca. max 9,5h.

This initial work is billed in the 1st invoice, simultaneously with the first license fee.

[bookmark: _GoBack]One annual (after 2018 initial version one during 2019, one during 2020…) new GEO version is included in the license price w/o billing for creating the versions, when NCC has delivered a new set of definition tables.
 
Should there be need for iterations or other new versions in addition to the 1st version or annual versions (for example all work related to work caused by other versions of the GEO definitions tables, or errors in GEO definition tables) this work is billed separately at actual work amount on a monthly basis. 

Also potential work required for supporting Georgian texts, Georgian DRG weight tables and Cyrillic alphabet problems or any extra tailoring that is not based on the definitions included in the GEO definition tables, is extra work. 

Prodacapo asks for customer’s acceptance and gives a work estimate before doing any extra work mentioned above.

Provider is responsible for technical aspects of the grouper software. All internal DRG logic, clinical coding and other internal and application aspects of GEO DRG versions are not responsibility of the Supplier. Customer may contact NCC for such issues according to possible contract between the Customer and NCC.

The invoicing for the license fees is done at the beginning of each license period. The invoicing for the migration work will be done when the work is completed. The terms of payment are 14 days net. All prices are VAT 0%. 

[bookmark: _Toc518647513]Intellectual property rights
Unless otherwise agreed by the parties, the intellectual property rights connected to the Software Package and its documentation (including alterations and further development) belong to the Supplier.
[bookmark: _Toc518647514]Disputes
The primary method for settling disputes is negotiations between the parties. If the disputes cannot be settled via negotiations, they will be settled in the District Court of Helsinki according to Finnish law.


[bookmark: _Toc518647515]Appendices
Appendix 1: Prodacapo Proposal and information about DRG grouper Software Solution for Georgia Ministry of Health



[bookmark: _Toc518647516]Signatures

Two identical copies of this agreement have been drawn up.







Tbilisi, Georgia, ___.___. 2018
Ministry of Labor, Health and Social Affairs


______________________________
		Name:
Title:





Helsinki, Finland, ___.___. 2018
FCG Prodacapo Finland Oy



______________________________
Kari Lappalainen
Chief Executive Officer
	FCG Prodacapo Finland Oy
Osmontie 34, PL 950, 00601 Helsinki
Puh. 010 4090, www.fcg.fi 
	
	
Y-tunnus 0684411-6  
Kotipaikka Helsinki
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