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SCENARIO for Session 3 

Note takers: Gulbakhyt Tursymbayeva (Intern), Margaux Lise Maurel (Intern)
	Time 
(Almaty time) 
	Activity 
	Responsible person 
	Resources 


	10:00-10:03
	MC welcomes participants to Session 3, makes housekeeping announcements and introduces the moderator Mr. Srinivas Tata: 

“Good morning, I am Natalja Wehmer and your MC for this Forum. I want to warmly welcome everyone to Session 3 of our Forum which will discuss the topic of “Leaving No One Behind: Human Well-being and Health”. This session is co-organized by ESCAP, UNESCO, UN Women and WHO.

First some brief housekeeping announcements.

Please note that this Forum is bilingual – English and Russian. You can select the language you want to listen to by clicking on the respective interpretation channel. On behalf of our interpreters I want to inform you that:

Our interpreters will alternate every 20 min.  Speakers and participants are requested to be mindful of the additional difficulties experienced by interpreters when working in remote mode and of the increased likelihood of disruptions to the audio feed to the interpreters. Only the speech or intervention in the original language constitutes an authentic record of the proceedings. 
 
Interpreters servicing remote meetings, cannot be held liable for interruption of service, pixilation, freezing or loss of visual input, partial or complete loss of audio, audible artifacts, unauthorized access to personal or confidential data, leaking of information due to inadequate soundproofing, and/or data loss.

Participants joining us on YouTube live stream can – throughout the session - post questions on the YouTube chat. Our colleagues will select and forward some of your questions to the moderator. Those questions we have no time to answer, we will answer in a summary format in writing later and post this onto our ESCAP Forum web page.

With these housekeeping announcements out of the way, I now would like to give the floor to our moderator for this session: Mr. Srinivas Tata, Director, Social Development Division, ESCAP.” 


	[Master of Ceremony: Ms. Natalja Wehmer] 


[Moderator: Mr. Srinivas Tata] 
	






	10:03-10:10
	Moderator: 
The Moderator welcomes speakers and participants to the Session, highlighting that this Session will:

· discuss human well-being in terms of quality & access to basic services, such as health, education, & social protection

· look at direct and indirect impacts of COVID-19 - especially on vulnerable groups

· highlight the importance of “leaving no one behind” - from COVID-19 recovery to long-term inclusive, resilient & sustainable development.

The Moderator delivers his PowerPoint presentation


	[Moderator: Mr. Srinivas Tata] 
	Presentation: 
File name: 
Session 3_Dr. Srinivas Tata_billingual


	10:10-10:20
	Moderator: 

[The Moderator invites, Ms. Melita Vujnovic, WHO Representative and Head of Country Office in the Russian Federation. 

“The COVID-19 pandemic first and foremost is a health crisis that has taken a toll on healthcare systems and the health of populations. We would therefore like to start today’s discussions with a presentation of what lies at the core of this pandemic and how health impacts are also differentiated and can leave vulnerable population groups behind. 
I am delighted to introduce to you Dr. Melita Vujnovic, WHO Representative and Head of Country Office in the Russian Federation.

Dr. Melita Vujnovic (bio is missing)

She will give Presentation on the situation, impacts and trends of the COVID-19 pandemic on health systems and populations in NCA.

Ms. Vujnovic, the floor is yours.”

Ms. Vujnovic delivers her PowerPoint presentation

· The moderator thanks Ms. Melita Vujnovic reminds the participants to raise questions in the YouTube chat.

	[Moderator: Mr. Srinivas Tata]  













[Presenter: Ms. Melita Vujnovic]
	












Presentation: 
File name: 
XXX










	10:20- 10:30
	Moderator: 

· Provides intro message for the impact of COVID-19 on women and girls:

“Experience has also shown that women are often disproportionately affected, because they are more likely to be in vulnerable employment and are employed in sectors particularly hard-hit by the pandemic, such as services industry (retail, hospitality, tourism). Women are often expected to take on the double burden of work as well as childcare (and care for the elderly and sick) – during the COVID-19 crisis, unpaid care work increased significantly. Moreover, during the lockdowns violence against women has been reported to have substantially increased.

I am therefore particularly glad that the next presentation by UN Women will look at gender aspects of the COVID-19 crisis and sustainable development. Here we have two co-presenters that I want to introduce.”

· The moderator invites Ms. Sagipa Djusaeva, UN Women, Kyrgyzstan and Ms. Diana Ismailova, Programme Coordinator, UN Women, Tajikistan.  

“Ms. Sagipa Djusaeva is the National Programme Officer in the UN Women Office in Kyrgyzstan and had an extensive career focused on gender responsive governance; promoting women’s economic empowerment, and promoting zero tolerance to violence. Ms. Djusaeva holds a Master degree in History and Social Sciences.  

Ms. Diana Ismailova is the Programme Coordinator for UN Women in Tajikistan. She has focused on gender mainstreaming strategies, transformative change amongst youth to prevent violence against women and girls, and gender-responsive legislation and public services. Ms Ismailova worked with the OSCE and UNFPA and served as Gender Coordinator of Oxfam GB in Tajikistan.

Ladies, the floor is yours.

Ms. Sagipa Djusaeva and Ms. Diana Ismailova deliver their PowerPoint presentation

	[Moderator: Mr. Srinivas Tata]  

 



























[Presenters: Ms. Sagipa Djusaeva & Ms. Diana Ismailova]

	




























Presentation: 
File name: 
Session 3_Ms. Sagipa Djusaeva & Ms. Diana Ismailova


	10:30-10:40
	Moderator

· The Moderator thanks Ms. Sagipa Djusaeva and Ms. Diana Ismailova
· He then provides intro message for the secondary impacts of the COVID-19 pandemic faced by vulnerable groups:

               “Many secondary effects of COVID-19 can also be specific to different vulnerable groups. Youth, for example, are less likely to be affected by the direct health impacts of COVID-19 but face negative impacts of educational outcomes by school closures. Pre-existing inequalities in accessing quality education have also intensified during lockdowns. Youth also face insecurity in the school-to-work transition and may face mental health impacts of social isolation. To talk on these issues in more detail, …

I am delighted to introduce our next speaker, Ms. Krista Pikkat, Director, UNESCO Almaty Cluster Office for Kazakhstan, Kyrgyzstan, Tajikistan and Uzbekistan. Previously she has held several positions with UNESCO also working in the North and Central Asian Subregion. She holds a Master’s Degree in English Language and Literature and a Master’s Degree in Development Management.

Ms. Pikkat, the floor is yours.”


Ms. Pikkat delivers her PowerPoint presentation




	 [Moderator: Mr. Srinivas Tata]  















[Presenter: Ms. Krista Pikkat]


	















Presentation: 
File name: 
Session 3_Ms. Krista Pikkat.pptx


	10:40-11:25






















	Moderator:

· Thanks Ms. Pikkat
· Indicates that the presentations provide an excellent basis for the now following panel discussion. 
· The Moderator reminds the panelists on how to intervene:

“Please click on the “Request to Speak” blue button on the right side at the bottom of your “KUDO” page and wait until your request is approved. Once your request is approved, your microphone and camera will be off by default. You will see this as two red buttons next to each other in the middle lower part of your screen. Please click on them to turn your Microphone and Video on. Then you can speak”

“Our participants on YouTube, please ask questions in the YouTube chat.”

“I will introduce each panelist the first time they are about to speak. I kindly ask that you keep your responses to a maximum of 3 minutes, so we can respond to many questions.

I will start with Ms. Ketevan Goginashvili, Chief Specialist of Health Policy Division at Policy Department, Ministry of Internally Displaced Persons from the Occupied Territories, Labour, Health and Social Affairs, Georgia

Ms. Ketevan Goginashvili  (bio is missing)

My first question to you Ms. Goganishvili: Can you please highlight what measures – I mean health measures as well as social protection -  that the Government of Georgia adopted to support older persons during the pandemic? 

Ms. Ketevan Goginashvili replies


Moderator:

· Thanks Ms. Ketevan Goginashvili and:

“Next I would like to introduce Dr. Almaz Sharman, President, Academy of Preventive Medicine of Kazakhstan. He has 30 years’ experience in the fields of biomedical science, clinical research, and healthcare management. He has designed a methodology for integrated population-based HIV testing which was implemented in several developing countries and has become a standard methodology for the international demographic and health surveys. During the last several years, Dr. Sharman concentrated on healthcare management and academic medicine in Kazakhstan. 

Dr. Sharman, you have very extensive experience in Public Health in Kazakhstan and elsewhere. Can you highlight the challenges to healthcare systems in Kazakhstan and elsewhere in the subregion that already existed before COVID-19 and how did COVID-19 exacerbate these challenges? What are the impacts on inequalities in access to healthcare?

Dr. Almaz Sharman replies

Moderator:

· Thanks Dr. Almaz Sharman and:

“Next I would like to introduce Ms. Gulmira Kazakunova. She is the Chair of the Public Association Union of People with Disabilities “Ravenstvo” (Equality) and Executive Director of the Association of Disabled People, also serving as the Project Manager for the Central Asian Network of Women with Disabilities. She serves under the Ministry of Labour and Social Development and Ombudsman of the Kyrgyz Republic in human rights and inclusive development capacity-building. Since 1995 she herself has been a wheelchair user. She has received multiple awards for her work in inclusive development and the UN Convention on the Rights of Persons with Disabilities, including from UNDESA, the Global Fund for Children, and the Government of Kyrgyzstan.

Ms. Kazakunova, I was informed that you were infected and recovered from COVID-19 yourself, so you can give us first-hand information from the perspective of a person with disabilities. Can you describe what specific challenges you faced as a person with disabilities, how it impacted your personal life and the support services you normally receive?” 

Ms. Gulmira Kazakunova replies

Moderator:

· Thanks Ms. Kazakunova and:

“I would now like to introduce Ms. Saodat Kamalova. She is the Chair and Director of the Public Organization “Central Asian Gerontological Centre” and Chief Gerontologist of the Ministry of Health and Social Protection of Tajikistan. She is also a Member of the Public Council of Tajikistan and the Interagency Working Group on the Preparation of the State Programme on Aging in Tajikistan, as well as an Ambassador of Peace. Ms. Kamalova is a graduate of the Tajik State Medical Institute.

Ms. Kamalova, can you describe the indirect health effects of the COVID-19 on older persons? How do older persons cope with the situation, how do they, for example, address social isolation?”

Ms. Saodat Kamalova replies

Moderator:

· Thanks Ms. Kamalova and:

“I would now like to introduce Ms. Gulshan Dolonbaeva. She is the obstetrician and gynaecologist in the Beloyarskaya Central District Hospital in Yekaterinburg, and also serves as the Chair of Kyrgyzstan-Ural Joint LLC, an organisation working with the Kyrgyz diaspora. Ms. Dolonbaeva has studied medicine at the Osh State University.

Ms. Dolonbaeva, migrants, and in particular migrant women are affected by the pandemic in very particular ways, many of them found themselves unable to cross borders. Can you describe how migrants working abroad as well as their families in the country of origin are affected and what are the coping strategies adopted by migrants and their families? And how does the pandemic affect male and female migrants differently?


Ms. Gulshan Dolonbaeva replies

Moderator starts second round of questions:

· Thanks Ms. Kamalova and
· Starts a second round of questions but requests all panelists to answer briefly to have some time for Q&A from the audience – keep answers between 1 and a maximum of 2 min please.


Dr. Almaz Sharman, let us now focus on “building back better”. What reforms are needed to ensure universal access to healthcare in a post-COVID time, with limited resources and in increasingly ageing societies?

Ms. Goganishvili, what are the post-pandemic plans of the Government of Georgia to build back better and promote the inclusion of older persons? 

Ms. Saodat Kamalova, what social protection would older persons need when we seek to “build back better”?

Ms. Gulmira Kazakunova, what kind of adjustments would be needed in the social protection system to ensure that they respond to the needs of persons with disabilities? And how can the disability community be involved in the design of social protection systems?

Ms. Gulshan Dolonbaeva, what are the social protection mechanisms that migrants would hope to get access to in the country of destination but also what could their countries of origin do to better protect migrants in crisis situations? 


	[Moderator: Mr. Srinivas Tata]  





















	






















	11:25-11:55
	Q&A Session 

Moderator:

· The moderator reminds participants of the Forum to post their questions in the YouTube chat, informing them that the Forum’s support team will channel questions from the chat to him. Questions can be for the presenters and the panelists. 

< Dinara Assaubayeva (ESCAP, SONCA) filters questions received in the YouTube chat and sends them to the moderator>.

· Given the limited time available the Moderator asks for support from the speakers in keeping the interventions between 90 sec and up to 2 minutes.
[Back-up questions in case questions from audience are slow or there are technical issues:
Q1: Aigerim Nurmakhanova in Kazakhstan would like Dr. Almaz Sharman to: 
“Please address the issue of vaccination and recommend the necessary steps for NCA countries in achieving mass vaccination against COVID-19.”

Q2: From Otto Alaluusua in Finland to Ms. Gulshan Dolonbaeva: 
“From the experiences of Kyrgyzstan’s labout migrants in Russia, what are the greatest challenges posed by the pandemic to minority groups, and how can these be most effectively communicated to relevant policymakers?”

Q3: Gulbakhyt Tursymbayeva in Kazakhstan would like to know from Mrs. Saodat Kamalova:
“As older people are especially vulnerable to the COVID-19, what are important social protection and healthcare measures that have been adapted or should be adapted in the subregion targeting older people?” 

Q4: Ms. Zhansaya Imanmadiyeva in Kazakhstan is asking Ms. Gulmira Kazakunova: 
“During the global pandemic and difficult times like this, what should be the main focus of the government in supporting persons with disabilities?“]


	[Moderator: Mr. Srinivas Tata]  


[Timekeeping: Ms. Natalja Wehmer]  

	Dinara Assaubayeva forward select questions to moderator through MS Teams

	11:55-11:58 
	Moderator:
· The moderator thanks participants for the productive work of the panel, makes concluding remarks and close Session #3 “Leaving No One Behind: Human Well-Being and Health” and 
· Invites the Master of Ceremony to make concluding housekeeping announcements 
	[Moderator: Mr. Srinivas Tata]  

	

	11:58-12:00
	MC:
· The Master of Ceremony invites the participants to the evaluation survey for the Session #3. 

· Housekeeping announcement – start time next session with new link.

	[Master of Ceremony: Ms. Natalja Wehmer] 

	




