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Second Global Rehabilitation 2030 Meeting 
Geneva, 8-9 July 2019 

 
Guide for participants  

 
Registration Participants can register for the meeting through this link: 

https://reg.unog.ch/Rehabilitation 2030 – Second Global Meeting 

 

Upon arrival at WHO (main entrance): 

Your passport is needed to collect your badge at the security desk.  

 

Please leave sufficient time to collect your badge before the meeting 

start time. 

 

The main reception desk can assist in locating specific conference rooms 

and other facilities available in the building. They can also order taxis on 

request. 

 

Meeting room           The Executive Boardroom, WHO headquarters building 

 

 

Meeting time 8 July 2019  

 07:30-9:00     

09:00           

18: 00   

18:15 - 20:00                          

Registration 

Meeting opening 

Meeting close 

Reception WHO Cafeteria 

  

9 July 2019 

 

 

 09:00        

18:00                        

Meeting opening 

Meeting close 

   

 Please plan to be at WHO until 18:00 each day of the meeting. For those 

that are invited to additional sessions on 10 and 11 July, additional 

information will be sent separately. 

 

There will be breaks for refreshments in the morning and afternoon and a 

1-hour lunch break. Morning and afternoon tea will be provided.  

 

Language The meeting will be conducted in English. Captioning and interpretation 

services will also be provided. 

 

Documentation The meeting will be paperless. All meeting information will be available on 

the WHO Event APP. Participants will be emailed closer to the meeting 

https://reg.unog.ch/event/28951/
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date, with information on how to download the app and find the relevant 

information. 

Swiss plug-

sockets 

Swiss plug-sockets supply the European standard voltage of 230 V AC - 50 

Hz. Plug-sockets are shaped as seen in the picture below. Most plugs with 

two prongs can also be used. 

 

 

Laptops/ 

Computers 

If you bring your laptop, wireless network connection is available in the 

meeting room. Wifi username: #WHOWIFI, no password 

Headquarters 

Facilities  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following facilities are available at WHO.  

 

Post Office: Situated on level S1 next to the Café Ritazza (see below). It is 

open from 08:30 to 16:30, and provides full postal, telegraph and telephone 

facilities.  

 

Bank: The Union des Banques Suisses (UBS) handles routine banking and 

exchange operations. It is located on the ground floor of the L building. 

ATM facilities are also available next to the Café Ritazza (see below).  

 

Travel Agent: Carlson Wagonlit Travel Agency (tel. 14071). It is open from 

09:00 to 16:30 Monday – Friday.  

 

Caféteria / Restaurant: Located close to the executive board room on level 

S1. The restaurant provides 4 to 5 different "plats du jour" options each day, 

including a vegetarian option and a salad bar. It is open from 11:30 to 14:00 

Monday - Friday.  

 

Café Ritazza: Situated in the main hall on level S1, open from 07:30 to 16:00 

Monday - to Friday. It provides coffees, tea, sandwiches, snacks etc.  

 

Library: Situated in the main hall on level S1, open from 08:30 to 17:00 from 

Monday - Friday (tel. 12062). Several computers with internet access and 

printer are available.  

 

Cyber Café: Free access to internet is available on the mezzanine level. 

  

Medical Services: open from 08:15 to 12:45 and from 13:30 to 17:00 from 

Monday – Friday. Located on level S2 near the Executive Board room.  

 

To/From Airport 

 

Geneva city centre is very close to the airport. It is easily reachable by train 

or by bus using the united network of public transport Unireso. Only one 

single ticket is required to travel by train, tram, or bus in Geneva. 

http://www.unireso.com/
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Geneva Transport Card 

UNIRESO offers a Transport Card to guests of Geneva hotels which is valid 

for all forms of transport within Geneva. You can get this card at your hotel 

reception. 

 

There is a ticket machine in the baggage claim area at the airport where 

you are able to get a free one-way ticket that can be used on the bus, train 

or tram. 

By Train: Train is the easiest way to reach Geneva city centre: 8 minutes 

between the Airport and Cornavin central station (every 15 minutes). All 

trains stop at Geneva-Cornavin. The Airport railway station has direct 

access to the Airport Departure/Arrival levels. 

By Bus:  The following buses stop at the airport (bus stops at the Departure 

level, in front of the train station): http://www.tpg.ch/ 

 

o to Geneva city centre: bus 5 (every 10 minutes); get off the bus at 

Gare Cornavin or Coutance. 

o to Geneva city centre: bus 10 (every 10 minutes); get off the bus at 

Coutance. It takes 25 minutes.  

o to WHO: bus 28 (every 20 minutes). It takes 15 minutes. Get off at 

the bus stop called "OMS". As you step off the bus WHO is the large 

building to your left. 

 

How much does it cost? It costs 3.00 Chf (Swiss franc) for any single trip of 

one hour or less within Geneva city. You must buy your ticket before getting 

onto the bus. Ticket machines are available at all stops - please select the 

button for 1-hour trip. It is the only one with a red circle around the button.  

 

In most cases, the machine does not provide change so please try and 

carry the correct coins.  

 

Where is the train station and bus stop in the airport?  

Terminal map at http://www.gva.ch/en/Desktopdefault.aspx/tabid-60/  

 

To/From WHO 

 

 

 

 

 

 

 

WHO headquarters building is situated at the end of Avenue Appia on the 

outskirts of Geneva, about 3 kilometres from the centre of town and about 

1.5 kilometres from the Palais des Nations (United Nations).  

 

By Bus: The bus number 8, direction OMS (OMS means WHO in French) goes 

to WHO from the station Cornavin. WHO is the last stop.  

Bus schedule can be obtained at http://www.tpg.ch/   

Taxi Most Geneva taxi drivers know the headquarters building as "OMS" 

(Avenue Appia). There are taxi stands located at almost all main squares in 

Geneva. Taxis can be called by telephone by dialling the following 

numbers: (022) 320 20 20, (022) 320 22 02 and (022) 33 141 33.  

The WHO Reception will also order taxis. 

 

http://www.tpg.ch/
http://www.tpg.ch/Cartographie/schemas_lignes/aout2006/l10.html
http://www.gva.ch/en/Desktopdefault.aspx/tabid-60/
http://www.tpg.ch/
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Access 

Information 

Accessibility of trains, trams, bus routes: 

 

Bus:  

Modern vehicles have a ramp for access, and a button for requesting 

assistance from the driver. Older vehicles are inaccessible, and so it may 

not be possible to use the first bus which arrives at the stop. Because buses 

generally run frequently, wheelchair users can generally expect an 

accessible bus to arrive within a reasonable period. Tram lines 13, 14, 16 are 

also wheelchair accessible. Most buses and trams have display screens and 

announcements of each stop.  

 

Details of accessibility can be found at:  

http://www.tpg.ch/en/web/site-international/service-clients/mobilite-

reduite 

 

Accessible taxi services: 

 

o Mobile-Service - Tel : 079 606 27 60, mser@bluewin, wheelchair 

available. 

o Aloha Transport - Tel: +41(0)22 321 12 21 www.alohatransport.ch, 

also groups of wheelchair users.  Reservation 24h in advance for 

private, individual travel and 48h for corporate trips. 

o Paramedica - Tel: +41 (0)22 348 53 15  

o Transport One - Tel: +41 (0)79 776 26 17  

o Transport Handicap - Tel: +41 (0)22 794 52 52, only wheelchair users  

(Tel: +41 (0)22 794 52 54 for atelier (wheelchair rental) 

o Wangeler - Transports - Tél : 022.757.39.39 Tél : 022.757.39.39, 

reduced mobility and wheelchair users. 

 

Accessible restaurants: 

 

o Atmosphère Lounge: Rue Kléberg 8, 1201 Genève, +41 (0)22 732 

42 42 

o Au Grütli: Général Dufour 16, 1204 Genève, +41 (0)22 321 51 58 

enter from the side. 

o Bollywood Café: Place de la Navigation 6, 1201 Genève, +41 (0)22 

731 88 77 has one step 

o Balexert Shopping Centre: has a number of accessible restaurants 

o Buffet de la Gare des Eaux-Vives: Avenue de la Gare des Eaux 

Vives 7, 1207 Genève, +41 (0)22 840 44 30, enter behind the 

restaurant 

o The Melting Pot: Rue de la Navigation 8, 1201 Genève, +41 (0)22 

731 31 51, there is a little step though 

o Nologo: Rue de Fribourg 11, 1201 Genève, +41 (0)22 901 03 33 

toilets not accessible. 

o Sam Lor Thai: Rue de Monthoux 17, 1201 Genève, +41 (0)22 738 80 

55 

  

 

 

 

http://www.tpg.ch/en/web/site-international/service-clients/mobilite-reduite
http://www.tpg.ch/en/web/site-international/service-clients/mobilite-reduite
http://www.alohatransport.ch/
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 Accessible hotels: 

 

 Ibis Hotel, 2 locations : 

 

Geneva Aeroport  

Chemin de la Violette 10  

1216 Cointrin  

Tel: +4122 710 9500  

Geneva Centre Nations 

Rue du Grand-Prè 33-35 

1201 Geneve 

Tel : +4122 919 2030 

www.hotelibis.com 

 

Citadines Genève Ferney Voltaire 

Rue de Genève 34  

01210 Ferney-Voltaire France  

Tel. +33 1 41 05 79 05  

This hotel has 2 accessible studios, 

on bus route F to WHO.  

http://www.citadines.com/en/fran

c e/geneva/ferney_voltaire.html   

 Calvy (3*)  

Ruelle du Midi 5  

1207 Geneva  

Tel: +4122 700 2727  

www.original.ch/calvy  

Bathroom (facilities): door 70cm 

 

Crowne Plaza Geneva (5*)  

La Voie-de-Moëns 26  

1218 Le Grand-Saconnex  

Tel : +4122 747 0202  

www.crownplazageneva.ch 

  

More information 

https://www.proinfirmis.ch/fr/prestations/geneve/suisse-accessible.html 

 

WHO contacts  Alina Lashko / Christine Turin Email. rehabilitation@who.int  

+41 22 791 2995 - Office 6110  

 

 

file://///WIMS.WHO.INT/HQ/GVA11/Secure/Departments/Dept-NVI/t-BDD/UnitData/DISABILITY%20AND%20REHABILITATION/08%20MEETINGS/2019/1.%202ND%20STAKEHOLDER%20MEETING%20ON%20REHABILITATION%20-%208-9%20July%202019/Concept%20note/www.hotelibis.com%20
http://www.citadines.com/en/franc%20e/geneva/ferney_voltaire.html
http://www.citadines.com/en/franc%20e/geneva/ferney_voltaire.html
http://www.original.ch/calvy
http://www.crownplazageneva.ch/
https://www.proinfirmis.ch/fr/prestations/geneve/suisse-accessible.html
mailto:rehabilitation@who.int

