Dear       ,
Hope this email finds you well; 
I would like to seek your kind assistance in the following:
1. As you are aware, we have ordered 20,000 bottles of “MyHepAll” for the year 2020; So far, we have received 4000+5333 bottles and the rest is still to be received. We would like to kindly ask you to check the status of the remaining 10,667 bottles and, if possible, speed up the process. Please kindly confirm this action.
2. [bookmark: _GoBack]The number of patients enrolled in the program has increased, reaching about 1300 per month. Because of the current situation (delay in provision) and the increase in the intensity of drug usage, 20000 bottles per anum is not sufficient. Considering current use and the number of patients (as long as the numbers remain the same), starting from March 2020 till the end of the year (+3 months buffer) we estimate the need for 35,000 more bottles. Please kindly consider the projection and above-mentioned details and in case of agreement, we will issue a partial order for 35,000 bottles.
