Social Service Agency - Employment Support Service

client satisfaction survey 
	Please put an X in the cell that best describes your status or opinion!

	YOUR DATA

	What is your age?
	14-18 (   19-30 (   31-40 (⁭  41-50 (   51-65 (   Over 65 ⁭(

	… Your gender?
	Female  ⁭(   Male  ⁭(

	… Your highest educational attainment? 
	None  ⁭(   Elementary  ⁭(   Vocational  ⁭(   Matriculation  ⁭(   Higher education  ⁭(

	… your job market status? 
	Unemployed for more than 12 months  ⁭( Unemployed for less than 12 months  ⁭(  I have a job but looking for a new one  ⁭( Other  ⁭(   

	⁭GENERAL INFORMATION 

	How often do you visit the ESS?                    
	Seldom (   Monthly (⁭  Weekly (⁭  First time to visit  (

	1
	At what time would it be best for you to visit our office? 
	Before 9  ( 9-12 ( 12-16 (  16-18 ( After 18 h  (

	2
	How do you usually use our services?
	Personally  ( Phone ( E-mail (  Internet (

	3
	How would you prefer to use our services?
	Personally  ( Phone ( E-mail (  Internet (

	4
	Have you used Worknet? 
	I don’t know Worknet  ( I know it but have not used it ( Yes (  

	5
	What is your assessment of Worknet? 
	Difficult to use  ( Difficult to use but useful ( Easy tu use and useful (  

	
	ASSESSMENT OF THE SERVICE TODAY

	For what purpose did you visit our office today?
	Looking for a job  ⁭(  Looking for advice  ⁭(  Training  ⁭(

	6
	How many minutes did you spend in our office today?  
	0-4  ( 5-10 ( 11-20 (  21-30 ( 30-60 (  60 + (

	7
	How many minutes are acceptable for you at one occassion? 
	0-4  ( 5-10 ( 11-20 (  21-30 ( 30-60 (  60 + (

	8
	Was there any result of your visit? 
	There was no result  ( I received useful information but I didn’t get what I came for ( Yes, it was useful and had a result (  

	9
	Would you use our services again?
	Rather not  ( Maybe ( Yes, but not as a primary source (  Definietly yes (

	10
	How do you rate our services compared to private providers? 
	Less useful  ( Useful as a complementary service ( I find it better  (  I don’t know other providers (

	Please circle the number corresponding to your opinion!

	Assessment criteria 
	I am … 1= Not at all… 6= very much satsified
	For me it is … 1= not at all… 6=very important….

	1
	Availability of information 
	1
	2
	3
	4
	5
	6
	
	
	1
	2
	3
	4
	5
	6

	2
	Provision of help during the administration 
	1
	2
	3
	4
	5
	6
	
	
	1
	2
	3
	4
	5
	6

	3
	The service process is clear 
	1
	2
	3
	4
	5
	6
	
	
	1
	2
	3
	4
	5
	6

	4
	The forms used are clear and easy to understand
	1
	2
	3
	4
	5
	6
	
	
	1
	2
	3
	4
	5
	6

	5
	The language of administration is clear 
	1
	2
	3
	4
	5
	6
	
	
	1
	2
	3
	4
	5
	6

	6
	The officers are polite and respectful 
	1
	2
	3
	4
	5
	6
	
	
	1
	2
	3
	4
	5
	6

	7
	The officers are well-prepared  
	1
	2
	3
	4
	5
	6
	
	
	1
	2
	3
	4
	5
	6

	8
	The office is easily accessible
	1
	2
	3
	4
	5
	6
	
	
	1
	2
	3
	4
	5
	6

	9
	The physical enviornment of administration
	1
	2
	3
	4
	5
	6
	
	
	1
	2
	3
	4
	5
	6

	In general how satisfied were you with the administration today? 
	1
	2
	3
	4
	5
	6
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