	
	

	
	



CLIENT SATISFACTION
QUESTIONNAIRE FOR EMPLOYERS
Thank you for your time to complete this questionnaire!
	Name of the company
	

	Name and position of the person who filles in the questionnaire
	  

	1
	How have you been contacted to the job agent of SSA?
	phone  ( WorkNet ( Email (  Personal (
Other ( ................................................

	2
	What was your overall first impression during the first contact? 

 
	Excellent communication and commitment to set a partnership (  

Fair communication and  sense of duty  (      
Weak communication without real motivation to cooperate (

	3
	How the SSA job agent was prepared regarding the functions and activities and the labour demands of your company?
	Well prepared (  Prepared ( 
Somewhat prepared (  Not prepared  (

	4
	Have you received any information or proposals in time as discussed?
	Received it all in time (  Received it but late ( Received it but not completely as agreed ( 
Have not received any proposal  (

	5
	Have you personally met the SSA job agent?


	Yes (         No (
If Yes, please go to question 6, if NO please go to question 7.

	6
	If yes, how satisfied were you with the outcome of the meeting? (1 – not at all, 4 – very satisfied)
	1 (   2 (   3 (   4 (  

	7
	Have you finally registered to the WorkNet database?


	Yes (         No (
If Yes, please go to question 9, if NO please go to question 8 and then question 10.

	8
	Why have you refused to register to WorkNet?
	Seemed too long and/or bureaucratic ( 
not really promising offer (  other (  ...............

	9
	How satisfied were you with the WorkNet registration procedure?
	Very long and bureocratic process ( 

Fair but needs more time what I expected (
Quick and definite process (

	10
	How satisfied were you with the concrete proposal of the job agent (jobseeker CVs)?
	Not at all satisfied ( Somewhat satisfied ( 
Satisfied (  Very satisfied (

	11
	How satisfied were you with the attitude and the showing (presence) of SSA job agent?
	Not at all satisfied ( Somewhat satisfied ( 
Satisfied (  Very satisfied (

	12
	How satisfied were you with the attitude and the showing of SSA job agent?
	Poor (         Fair (         Good (         Excellent (

	13
	Based on your experience, how likely are you to plan to choose the SSA service again if you need assistance in the future?
	Definitely will ( Probably will ( 
Probably will not (  Definitely will not ( 

	14
	If (likely) yes, why?
If (likely) no, why?

	


Thank you for your co-operation!
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